NISSAN

GROUP OF THE AMERICAS

Nissan Supplier Portal

Version No. 1

Registration process for Nissan Common Suppliers
(Suppliers that are currently using Opentext Portal)
https://nissansplr.portal.covisint.com

Page 1 of 16



https://nissansplr.portal.covisint.com/

NISSAN

GROUP OF THE AMERICAS

Table of Contents

I.  SUPPLIER PORTAL SECURITY ADMIN REGISTRATION ......ccccovvummmurrreeerccssssnnnnneenececcssnnnes 3
. ACCESS NISSAN SUPPLIER PORTAL ...cuuuuuueeiiiieeicsssssnnneeeesecscsssssnsassessessssssssssssssssssesses 12
3. MULTI-FACTOR AUTHENTICATION (MFA) c.cuuuuuueeierieeiiiinnnnnnetteeeeccsssnnnnnneeesesssssssees 13
6. SECURITY CONFIGURATION .....cccocttinnnnnttieenccssssnnnnneeesecsessssssnssnsensesssssssssssssssssssns 14
lll. SUPPLIER PORTAL SECURITY ADMIN APPROVALS ........ccceeeteiiinnnnnnneeeeccccsssnnsnneeeeeeses 15
IV. REGISTRATION HELP DESK SUPPORT .....cccuettiiieeicisissnnneneeneeccssssssnsannesesesssssssssssssesssses 16

Page 2 of 16



NISSAN

GROUP OF THE AMERICAS

Registration process for Nissan Common Suppliers

https://nissansplr.portal.covisint.com

Supplier Portal Security Admin Registration
If a Supplier organization is already a common supplier registered to Covisint/Open Access Portals,
they can request the Nissan Supplier Portal Service Package.
e You must have a supplier code from Purchasing before registering in the portal.
o Supplier Code Format:
* Production supplier codes start with “000"” followed by seven digits. The format

of the code needs to be 10 digits.
o 000xxxxxxx; Example: 0001234567
= Service format: FOxxxxxxx; Example: FO1234567
* Prototype format: PMxxxxxxxx; Example: PM12345678
=  Mexico Code: MX01xxxxx; Example: MX013456, MX0123927
e Supplier Portal Security Admin should register the organization first and then grant user
permissions to others as needed.
o If you do not know your organization’s Supplier Portal Security Admin, call the OpenText
Help Desk to inquire who the Security Admin is.
You must register your organization with a new Supplier Portal User ID.
The existing Nissan Supplier Login User ID can be entered as the new Supplier Portal
user name but you must create a new Portal User ID and password.
o The existing Nissan Supplier Portal login will be used for access into Nissan
applications.
e When registering in the portal you must your company email address. Do not use personal

email addresses (Gmail, Yahoo, Comcast, etc...)

1. The Supplier Portal Security Admin will Log in using one of TWO methods.
a. Log in via Covisint / Open Text Portal with your Supplier Portal UserlD and password:
Registered Users Sign On.

i. Enter UserlD and password. Click continue.
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opentext"

B Remember User ID on this computer

Clicking on Sign On indicates acceptance of Terms of
Use and Privacy Policy

( Continue )

Forgot your user name or password?
Check your Registration Status

New User? Register Here

| use an aiternate Login

Adient Automotive Portal Automotive Portal v

Chery Jaguar Land Rover

Portal
Delphi Technolgies Portal T -
Ford Supplier Portal

r Y

GM SupplyPower bn my Ultimate
Indonesia Supplier Portal

Jaguar Land Rover Portal

Lordstown Motors Supplier pecific DUNS
Portal

Mitsubishi Supplier Portal

Nissan Supplier Portal _

OV SupplyPower Portal

Support Portal

i.  Click on Nissan Supplier Portal from the OpenText Automotive Portal.
ii.  Enterin OpentText Portal UserlD and Password and then click SIGN IN.
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SUPPLIER LOGIN

k SIGN IN )

NISSAN USERS LOGIN

Forgot username / password?
Check your registration status

New User? Register Here

2. Navigate to the IAM Admin Console / CSA Screen:

Stephanie Das...
IAM Admin Console
Change Password
My Profile
My Administrator
Launch Teamsite
Launch Reports

Logout

= Core Secure Access Admin  CE252
Home

Invite

g |
Profile -

Repors 21 fn DCA SAO 63221 In

Manage organizatior.
Overview

Users

Service packages
Pending requests

ORGANIZATION REQUESTS
History

New organizations
Administrators
My access management Service packages
Administration Vendor Codes
My tasks

Search

Reset legacy password

@ Quick actions
Organization

My organization service packages
My organization users
Request service package for my organization

Reports

Administration reports

USER REQUESTS
New users
Service packages
Vendor Codes

Application roles

Page 5 of 16

Send invitation

Create user

Create division

(E‘\ Locked accounts




NISSAN

GROUP OF THE AMERICAS

4. Click on Request Service Package Icon next to the filter icon:

opentext | Core Secure Access Admin  CE252

Home * Double SAO

Double SAO

Organization D OPP-AUTO-STG9735263010

Administrators 0 Pending requests

Overview Users Service packages Pending requests History Administrators Attributes %= Organization hierarchy
The service packages currently granted to this organization are listed in the table. The packages are organized by category. To view a service package's details, click the service package name. In the details page, you can suspend or remove a service package from the organization)
Y Service packages

Name Category Granted date Status Action

s} 1 Trading Grid Online Access Partner Portals 2023-08-26 03:51 AMEST Q B se

s\’ Covisint (required) Administration 2023-08-26 03:54 AMEST (V] B @

s\’ Ford Supplier Portal Access Partner Portals 2025-03-04 04:47 AMEST (V] o] $°

§§ SupportPortal Covisint Supplied Services 2023-08-26 03:51 AMEST [ B &

5. Type Nissan in the Package name filter:
a. Click Nissan Supplier Portal
b. Click Next Button.

Service packages X
Selected @ Req @
Refine by Package name: Nissan X X Clear all

ek e Name Category Creation date Action
Nissan i? Nissan Supplier Portal Access Partner Portals 2025-02-07 02:18 PMEST a °

m ( Close \) 25 Per page 1ltems
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6. Add in the organization’s approved Nissan Supplier Code. Include leading zeros for a full 10-digit
number. Ex: 000XXXXXXX. Direct and indirect suppliers will have access to the Nissan Supplier
Portal. This portal accepts different types of codes (NMX, aftersales, prototype, local, etc...).

a. Add request reason.
b. Click Next.

Welcome. Get started with your account creation.

L @ < © @
Organization int.,, Login and personal information Sedect packages Application packages Summary
* Nissan Supplier Portal -~
Pachage desenption Organtzanon
Nissan Supplier Portal Nssan Supplier Portal

* Nesans_Suppher_Gode

Mrssan_Suppher_Code s toqueed

V Ihave read and aitions.

*Reguest teason

Request Reason field is required.

) ) @ -

7. Click the Terms and Conditions button and read and accept.
a. Click on the checkbox and the Accept Button for Terms and Conditions.
b. Click Accept.

@ Read through and confirm you have read the terms and conditions.

YOUR PRIVACY
Nissan North America collects information from our users at several different points on the digital application. Nissan North America is the sole
owner of the information collected on this site. This information cannot be sold or rented to others.

NNA PRIVACY

This is a private computer system, which may be accessed and used only by authorized persons. Nissan North America reserves the right to review
and/or monitor system transactions for compliance with its policies and/or applicable law. Upon reasonable cause, Nissan may disclose such
transactions to authorized persons for official purposes, including criminal and other investigations, and permit the monitoring of system
transactions by law enforcement agencies. Access or use of this computer system by any person, whether authorized or unauthorized, constitutes
consent to these terms.

[] 1have read and the terms and

—
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8. Since you have already registered as a Covisint User, you will get a message like below that will
assign you to the Nissan Supplier Portal under your Nissan Supplier Code.

© confirm

Covisint has already registered for access to Nissan Supplier Portal using parent vendor code
NISSANDEMO1. Covisint has administration rights for NISSANDEMO1 and all child codes linked to
NISSANDEMO1.

a. Nissan Supplier Portal service package request was submitted.
i.  You will receive a confirmation email.
b. The request will be sent to the Nissan Admin to approve/ reject after validation.
i. Once the request has been approved/ rejected, you will receive a confirmation email.

€ » ¢ (= ist .stg.covisint. izati * PO O &2 -0 0

g g

0O OT-APPs [ NextGen-SPM [J GiTand Jenkins [3 HT [3 SL [ NextgenProduction [ SPAURLs Ok Get started Al Market INformati...

@ service package request submitted successfully

Service packages X
O Request service packages
Refine by |Pnckagenamec Nissan X ] X Clear all
r— Name Category Creation date Action
Close 25 Per page. Oltems

ii.  Once when Supplier User logs in — they now see the Nissan Supplier Portal grant

in their Service packages.
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opeéntext”| Core Secure Access Admin  GE252

Home ’ Double SAO

Administrators 0 Pending requests

Overview  Users  Servicepackages  Pendingrequests  History s Attributes
The service pack tly granted to this listed in the table. The packages are organized by category. To view a service package's details, click the service package name. In the details page, you can suspend or remove a service package from the organizatiol
Y & Service packages
Name Category Granted date Status Action
s" 1 Trading Grid Online Access Partner Portals 2023-08-26 03:51 AMEST (V] B "
Q“’ Covisint (required) Administration 2023-08-26 03:54 AMEST (V] B &
Q‘} Ford Supplier Portal Access Partner Portals 2025-03-04 04:47 AMEST (V] B G"
&9 Nissan Supplier Portal _ Access Partner Portals 2025-04-22 08:10 AMEST ) B &
Q‘} Support Portal Covisint Supplied Services 2023-08-26 03:51 AMEST (V] B G’

ii.  Now when a Supplier that has multiple OEM grants, you will be able to see the
Nissan Supplier Portal under Automotive Portals.

‘Welcome Nissan CS! =
=
=

http://Home - Ford Supplier Portal (covisint.com) The Ford Supplier Portal (FSP) is the forum for Ford Motor Company to connect with our supplier partners. Key features include:
- All g finternal icati Suppli quired to interact with to fulfill their
to contracts, orders, shipments, payments, performance, and more)
Test content to check Next Gen Test WebContent & jides aDocument Library, i Terms and Conditions, form: ier Bulletin:
Suppliers with an active relationship with Ford Motor Company and its Joint Vent quired gister for portal.
Detai i the Help Page.
Thank you for visiting the Fc lier Pc i ompany your OEM of choice.
3270 emulator Virtel s being decommissioned

Our current web-based 3270 emulator, Virtel, is being i The exact ion date s bei now.

P S 3 —— N — -

‘that you may have to HACPEE as they will no longer work once Virtel has been decommissioned.

Supplier Leak Prevention Video

nabty Ternwilluse s Mesiies Boa) e e loteat oniand, SunirchaSiahstirents,
Nissan Supplier Portal to familiarise with this page which also includes li traini acis ot

WW Our Sustainability Strategy and Aspirations

| » Editm Important Documents and Useful Contact Information
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c. Then when Supplier Admin User logs in — they now see the Nissan Supplier Portal grant in
their Service packages.

opeéntext”| Core Secure Access Admin  GE252

Home ’ Double SAO

Double SAO 9  Users Administrators 0  Pendingrequests =
D) OPP-AUTO-STG9735263010

Overview  Users  Servicepackages  Pendingrequests  History  Administrators  Attributes Organization hierarchy
The service pack tly granted to this listed in the table, The packages are organized by category. To view a service package's details, click the service package name. In the details page, you can suspend or remove a service package from the organizatiol
Y & Service packages
Name Category Granted date Status Action
§9 1 Trading Grid Oniine Access Partner Portals 2023-08-26 03:51 AMEST © B &
Q“’ Covisint (required) Administration 2023-08-26 03:54 AMEST B 9
S

‘ Ford Supplier Portal Access Partner Portals 2025-03-04 04:47 AMEST B G’

o
©

Nissan Supplier Portal _ Access Partner Portals 2025-04-22 08:10 AMEST o o] "
4

B &

Support Portal Covisint Supplied Services 2023-08-26 03:51 AMEST

d. Now when a Supplier that has multiple OEM grants, you will be able to see the Nissan

Supplier Portal under Automotive Portals.

) mmn—-sl ~

Search...

http://Home - Ford Supplier Portal (covisint.com) The Ford Supplier Portal (FSP) is the forum for Ford Motor Company to connect with our supplier partners. Key features include:
« Al f internal Ford. li to interact with to fulfill their
to contracts, orders, shipments, payments, performance, and more)
isstcantantiocheckiext Cen fest Wi Contant + FSPalso provides a Document Library, i i ion, Terms and Conditions, forms and Supplier Bulletins
pliers wi ive relationship wit Company andiits Joint Vent qui gister for L
Detai ing instructi posted on the Help Page.
Thankyou for visiting er Pe i Company your OEM of choice.
Our current web-based 3270 emulator, Virtel, is being ioned. The exact jon datois bl =
@ The new web-based 3270 emulator that is replacing Virtel is called HACPEE and it can immediately: hitp: 3270.ford.com. virtel
Supplier Leak Prevention Video that you may have to HACPEE as they will no longer work once Virtel has been decommissioned.

The Sustainability Team will use this Message Board the latesti ion and Supply Chain Sustainability topics.
Nissan Supplier Portal to W with this page whic! i i traini contacts etc.
My Applications Our Sustainability Strategy and Aspirations
| Edit my appl Important D ts and Useful Contact
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II. Click on the Following Link to access Nissan Supplier Portal:
https://nissansplr.portal.covisint.com
1. Click on Login

i § © O | site permissions website files for - X | <« Nissan WIN Intranet X | @ Supplier Portal 20 Project - Prod. X @ Home x B = o X

2> C ® @ https//nissansplr.portal.covisint.com/nissan_en US A m 9 3l - D

NISSAN

GROUP OF THE AMERICAS

HOME

2. Enter User ID and password. Click Sign In

NISSAN

GROUP OF THE AMERICAS

Welcome to the Nissan Supplier
Portal

{SDTEST789 ]
This portal is the gateway to all Nissan direct and indirect

suppliers. Through this portal, Nissan suppliers can access

‘ [ & ] bulletins, applications, contacts, and many more.

Registration to our private portal is by invitation. Your
WARNING! Caps lock is ON oorganization will receive an invite when there is an applicable
application.

SUPPLIER LOGIN

NP RIS C HRS Gpar [ For questions about the Nissan supplier portal please click ]

Help
) sawmy

Forgot username / password?

Check your registration status
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If you need assistance, click on Help.

3. Multi-factor authentication is required for the Nissan Supplier Portal. You will register for the type of
MFA here (text, email, phone). Select your preferred method for two factor authentication.

2 @ D site permissions website files for | X | Nissan WIN Intranet X | @b Supplier Portal 20 Project - Prod. X ©F Multi-factor Auth Configuration X =+ - o X
¢« G @ O hips//authcovisintcom/configure/2fa A m Qg By - D
opentext’ | Identity and Access Management

Enable 2FA

Select your preferred 2FA option below. This method will be your default method for secondary authentication every time you login. You can only select one method at this time, but you can change this method at any time from My
Profile.

Available 2FA Modes

O sms (e} FMA‘IL} O PHONE _

Send Passcode

4. If you select e-mail, you will get a 4-digit code via email.

OpenText 2FA: Access code for login

noreply@cloud.opentext.com
To @ Dasch, Stephanie

Retention Policy Production Inbox 90 day delete (S0 days) Expires 7/31/2025

™ 8 .
(1) if there are problems with how this message is displayed, click here to view it in a web browser

This Message Is From an External Sender

This message came from outside your organization.

Your OpenText access code is 2735, 1

5. Enter the 4-digit code. Click Verify.
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opentext’| Identity and Access Management

Enable 2FA

Select your preferred 2FA option below. This method will be your default method for secondary authentication every time you login. You can only select one method at this time, but you can change this method at any time from My
Profile.

Available 2FA Modes

O sms ® EMAIL O PHONE

Please verify your email address

Email ID: gha @nissan-usa.com

Send Passcode

Verify OTP

opentext

]
You have successfully activated your account.

Complete your account profile to begin using the system. These are mandatory steps and the steps requiring your input are highlighted in the list below.

@ Provide additional details

‘ % Security configuration

° Preferences

7. Answer question 1. Click Save.
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My profile

Aceount info Security  Preferences Roles  Password WFA

To risset i for GOt passwor, your answer must exactly match what you input inlo the tedbo

‘What's your best friend's name?

Wha

e mioched of yous first can?
Wihat high school did you graduates fon?

Whak's your faverite food?

hed
‘What's your favorite per's name? e i
‘What's your mother's malden name?

Urimask security answers

Close
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Welcome to the Nissan Supplier Portal

* = Q9 QI L -

us

2 @ D | site permissions website files for - X |+~ Nissan WIN Intranet X | @b Supplier Portal 20 Project - Prod. X Ot Home x I
< C @ ) httpsy//nissansplr.portal.covisint.com/nissa

NISSAN ® ® Q (@ AnjieDascH

GROUP OF THE AMERICAS
HOME CONNECT » COLLABORATE » COMPLIANCE »

Welcome to the new Nissan North America Supplier Portal!

Illl. Supplier Portal Security Admin Approvals
1. When a user from the organization requests access to the Nissan Supplier
Portal:

a. The organization’s Security Admin will get an email for request for approval.
i. Click on the request via the email or login to the CSA Admin screen to view your

< C 2% register-ng.stg.covisint.com/#/my-tasks & P e T &« ¢ @ NN Qo
[J OT-APPs  [J NextGen-SPM [ GITandJenkins [ HT [3 SL [J NextgenProducion [ SPAURLs OF Get started Al Market INformati [ All Bookmarks

= opentext | Core Secure Access Admin  CE252

Home > My tasks
T New organizations 226 Service packages 336 Vendor codes 8
Organization name Service package name User ID Requested date
g‘ Double SAO Nissan Supplier Portal SA@ZX Apr 22nd, 2025 - 6:37 PMIST

Apr 22nd, 2025 - 5:22 PMIST

E., AutoAdientNSAOOrg108814 QA Auto SubPkg for Request ADIENTSA182355

ii. Click on the User request, validate it is an active user of the organization and
registered with the organizations domain address.
ii. The Supplier Portal Security Admin will approve the request by clicking Approve and

Submit.
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Request: Service package X

Requester details

Name User ID Organization name

DCA SAO 63221 fn DCA SAO 63221 In SA02X Double SAO
Email Phone
doublesao@yopmail.com 3216549870

Service package details

Name Request reason * Action

Nissan Supplier Portal Test X
PP ) ¢ o O R
Additional information Nissan_Supplier_Code

NISSANDEMO1 Reason @

Select Nissan_Supplier_Codes

Select additional Nissan_Supplier_Codes to assign to your organization.

- 9@

b. The organization user will get an approval email and access to the Nissan Supplier Portal.

Registration Help Desk Support
1. Contact online OpenText Help Desk at:
https://support.covisint.com
2. Contact OpenText by Phone:

Contact Us By Phone

Select Your Region North America v

Looking for assistance? Reach us directly using Chat, opening a ticket, or calling us using a telephone number listed below.

REGION COUNTRY TOLL- FREE NUMBERS DIRECT DIAL NUMBERS
North America Canada 8778845775 +1248 365 2525
North America Mexico 8006680418 +1248 365 2527
North America USA 8778845775 +1248 365 2525

Having difficulty dialing a toll-free telephone number? Try using the direct dial number instead.
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